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Objectlves Results (continued) Example questions: REMAIN Ask the Expert screenshots

HIV raises a unique set of questions for patients when managing health Care “Do you help with housing
concerns. Patients who are out-of-care or between appointments need (treatment, ., ,
reliable, easily-accessible health information. medication, for at risk people facing
The EPI-LoVE Study comprises a national virtual cohort of people with AIDS management) @ homelessness?”
HIV (PWH) who are provided digital health resources. (progression, (possibility for [socioeconomic assistance]
We characterized the cohort’s health information priorities by treatment) a cure)

analyzing participants’ questions from the Ask the Expert forum (AtE). “What are some ways an

Methods introvert can improve their

Participants are recruited via online platforms and referrals from a Diagnosis mental health?”
national HIV clinic network (AIDS Healthcare Foundation). General health (symgptoms [mental health]
Eligible PWH are age 18+, English or Spanish speaking, with (living with impact on’ " .
smartphone access, and at-risk for or virally unsuppressed. HIV, healthcare immune What are some online
All participants enroll in a smartphone application (app): REMAIN providers) system) communities or resources
I[Rittaén, Msir?taint, Suste;in] to complete St:"dy a;:ti\n'ttiefzfs. ) ; for people in rural areas
n AtE, participants postanonymous questions to staff who respond or
triage questions to medical and public health providers. that have no HIV related
*  Experts’ responsesinclude text, images, and resource links. support-based
*  Wethematically analyzed AtE content from 2/9/2024 to 2/18/2025. Testing Disdosure organizations?”

Results (procedures, (emotional [HIV care]
guidelines) impact)

Topics

*  Among992 participants, 84 (8.5%) contributed a total of 307 postsin
AtE (205 submitted questions, 102 commented). STis and D?ti ng ad;{ice
This sub-sample was mean age 40.1, range 24 to 58 years, 4.8% female, . romantc
9.5% Latinx, 7p9.8% Bla ck/AAind 36.9% vgirally suppr\éssed. (s:cer)a(ﬁ?r!r:l‘stesallcl)t:\1 Prevention relationships)
67% of posts covered HIV topics including care, cure, diagnosis, risk reduction, (mefchods, o wessons s varose
prevention, STIs, HIV/STI testing, sexual practices, and disease sexual effectiveness)
progression. practices)
43% of posts focused on personal and social well-being encompassing )
dating and romantic relationships, mental health, managing stress, Socio- Non- Physical
fitness/nutrition, substance use, and socioeconomic needs. economic HIV- health and

. ! . ) . lifestyle
Despite AtE being an expert-led forum, some participants offered their Exploring, Predicting, and Intervening assistance related (stress, Top: a) Ask a question, b) Topics search filter. Bottom: c) Participant
own advice and shared personal experiences. (housing,

Conclusions on Long-Term Viral Suppression recovery) to pics nﬁzrr]iiisgﬁ) question and expert answer, d) Meetthe experts.
Electronically (EPI-LoVE) Study

«  Offering PWH in avirtual cohorta space to ask questions on a digital ACkﬂOWIGdgementS
p'atf°trsm "k? j‘" i?ﬁ’lpr°‘gde;,a,wat¥l’t° get information and reach NIH-NIAID (UG3AI176592; Pls: Gorbach, Hightow-Weidman, & Young)
experts confidentially and efficiently.
Participants’ broad range of HIV and non-HIV health questions will Mental . Florida State University, Tallahassee, FL%; University of California Los
guide priorities for developing future digital resources and health = hc‘z’:tnr;g?;r:al Angeles, Los Angeles, CA?; University of California Irvine, Irvine, CA3;
information. Substance’ AIDS Healthcare Foundation, Los Angeles, CA*
Findings underscore the importance of expert-led online spaces, and : use) S Uc' «ﬁ s vrvemsiry At HEALT
the modest volume of questions suggests AtE is a scalable resource. i L‘L “ L ar LA S
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